Transforming Financial
Clearance for ASCs

Give your ASCs an accurate way to create patient estimates and a simple way to collect
payments. With HST’s financial clearance solution, cut down on administrative tasks,
improve denial rates, and boost patient satisfaction.

An Easy Way for Patients to Know their Costs and to Pay
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MAPLE VALLEY
Text Message y”wmdfm
Estimated Patient Responsibility Today :45PM W W e e e
Co-Payment @ $150.00 .
Deductible @ $1,00.00 This is a reminder to view your Sales Receipt
Co-Insurance @ $2,250.00 financial estimate for your Merchant Name: Maple Valley Surgery Center

PATIENT: WOODY BOYD
DATE OF SERVICE: 2024-10-30

Invoice # 11398396

upcoming procedure at Maple
Valley Surgery Center. By
proceeding you agree to
continue receiving text

Estimated Total Due $3,500.00

messages. Your case key is SALE - APPROVED $3,500.00

KF2342TZ. Click here to view o 05
your estimate: https:// TRANS TYPE: SALE
maplevalleysurgerycenter.com/ ;mgs;ﬂi&fggo‘m"“m
maplevalleysurgerycenter.csp?
key=KF2342TZ Reply STOP to Amount $3,500.00

[ 3y e unsubscribe. Reply RESEND if

you have trouble clicking the link.

——

01 Receives an Estimate 02 Gets Payment Reminder 03 Makes a Payment 04 Payment Confirmation is Sent

"Our upfront collections increased significantly. On average, we are able to collect
‘ ‘ annually an additional million dollars upfront, which drives down the number of accounts
we are sending to collection. Annually we were sending roughly $1.1 million to collections.
After using HST Clariti, that has gone down to 550k."

Ruth Ortiz, Benefits Specialist Coordinator , ,
The Urology Group
Learn more at: ¥
@ https://www.hstpathways.com/products/hst-clariti \\ HST Pathways


https://www.hstpathways.com/products/hst-clariti

Optimize Your Center's Efficiency with HST's

Patient Estimates & Payments

PRE-DAY OF SERVICE

(Option 1) Patient
makes pre-service
payment online or
over the phone

DAY OF SERVICE

POST DAY OF SERVICE
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Estimate
delivered

Eligibility &
verification

Progressive
estimation

(Option 2)
Patient makes
paymentin
person at
check-in

Payment is posted
into the patient
account
automatically

(or manually if
preferred)

Review past patient
estimate
communications,
including how many
notifications were sent
and which types were
the most successful

"The ability to send estimates via text or email and track when patients view them has
been a game-changer. It's reduced payment disputes and made upfront collections

much easier, lowering our patient accounts receivable by 75%."

LeAnne Clayburn, Business Office Manager

@ Proactive Financial Clearance
Reporting for Your Center's Success
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Explore how patients’
benefits have been applied
to their cases.
\
(
04
See which patients have
received their estimate,
but have not yet viewed it.
\

Learn more at:

02

Advanced Vision Surgery

Examine total anticipated charges,
allowed amounts, adjustments,
and patient responsibilities for
upcoming cases.

Identify upcoming cases with
non-covered procedures.

@ https://www.hstpathways.com/products/hst-clariti

Review and print all estimates
for cases scheduled today or
tomorrow with outstanding
payments.
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Determine which
upcoming cases still need
attention regarding patient
responsibility or benefits.
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